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This Advisory is designed for foreign nationals and individuals without nationality,
arriving to the Republic of Kazakhstan.

The document’s principle aim is to render assistance to foreign nationals and
individuals without nationality in order to avoid problems entering/exiting or staying
in Kazakhstan.

1. VISAS OF THE REPUBLIC OF KAZAKHSTAN

To enter Kazakhstan, foreign nationals and individuals without nationality will need a
visa unless exempt under international treaty.

The Kazakh visa must be pasted into a passport or other identity paper recognised in
Kazakhstan and must be valid for travelling. The visa shall give the right to enter and stay in
Kazakhstan and exit from it or transit across Kazakhstan.

Depending on the purpose of stay, foreign nationals can get a visa of one of the
following types:

1. Tourist visa - granted to foreigners visiting Kazakhstan as tourists.

2. Business visa - granted to foreign nationals visiting and staying in Kazakhstan
on business (business trip, participation in business negotiations, symposiums, conferences,
bids, contract negotiations, participation in expos and fairs, trade deals on international
traffic, consulting and auditing services).

3. Private visa - granted to foreigners, travelling to and staying in Kazakhstan on
private trips.
4. Investor visa - granted to investors (namely chief executive officers and top

managers or representatives of big foreign firms and companies) involved in investing into
the economy of Kazakhstan, as well as to members of their families.

5. Work visa - granted to foreigners travelling to Kazakhstan for work.

6. Student visa - granted to foreigners travelling and staying in Kazakhstan for
studies, study tours, internships etc..

7. Transit visa - granted to foreigners with no right to visa-free transit to cross
Kazakhstan.

8. Medical Treatment visa - granted to foreigners travelling to Kazakhstan for
medical treatment, medical examination, advice etc..

9. Diplomatic visa - granted to holders of diplomatic passports, holders of

international institutions’ passports or national passports, if they are staff members of
international institutions (this visa also covers members of their families and members of
the families of diplomats working for foreign diplomatic missions and consulates in
Kazakhstan, government officials, parliament members, noted public and political figures,
honorary consuls and members of their families).

10. Official visa - granted to holders of official passports, holders of national
foreign passports working for foreign diplomatic missions and other offices and
international institutions (not diplomatic ones), as well as foreign nationals visiting on
business or public trips by invitation from diplomatic missions and international institutions
accredited in Kazakhstan.



11. Permanent Resident visa - granted to foreigners travelling to Kazakhstan for
permanent residency.

1.1 VISA ISSUING

To secure Tourist, Business, Work, Medical Treatment, Student, Investor and
Diplomatic visas, foreign nationals (or individuals without nationality) must contact the
Kazakh diplomatic mission/consulate in the country of residence and submit:

- Valid passport (or international travel document). The passport should expire
not earlier than 3 months upon expiry of the respective visa
- Copy of letter of invitation - indicating the number of a visa support letter
issued by the Department of Consular Service of the Kazakhstan MFA;

or
- Written application - instead of a letter of invitation indicating the visa support
letter (only for nationals of states referred to in Appendix 4 to secure single Tourist,
Business, Diplomatic and Service visa to be valid for up to one month)”.,
- Completed visa questionnaire
- (available on
http://portal.mfa.kz/portal/page/portal/mfa/ru/content/consular_info/visa_info)
- One photo 3.5 x 4.5
- Proof of consular fee paid
- The consul reserves the right to request other documents.

Tourist visas granted to nationals of the third states under national Kazakhstan law
and the Kyrgyzstan law relating to entry, stay and exit from the Republic of
Kazakhstan or the Kyrgyz Republic, shall give holders the right to freely enter and
exit during visa validity period via multilateral crossing points in districts of the
Kyrgyz Republic’s Issykkul, Talas and Chu Provinces and in districts of Kazakhstan’s
Almaty and Zhambyl Provinces adjoining the Kyrgyz Republic, except for areas
where access by foreign nationals is restricted (the list of states of which citizens are

allowed to enter on Tourist visas to Kazakhstan and Kyrgyzstan is currently being
defined).

To secure a private visa, foreign nationals must contact Kazakhstan’s diplomatic
mission/consulate in the country of residence and submit:

- Valid passport (or international travel document). The passport should expire not earlier
than 3 months upon expiry of the respective visa;

- Original private letter of invitation written by Kazakh interior authorities;

- Filled-in visa questionnaire;

(available at

http://portal.mfa.kz/portal/page/portal/mfa/ru/content/consular info/visa info);

- Photo 3.5x4.5

“The issue of granting a double entry tourist visa valid up to 60 days following a written
applications from a citizens or group from countries indicated in Appendix 4 is currently under
consideration



- Proof of consular fee paid

The following documents must be submitted instead of the original copy of the private
invitation issued by the internal affairs authorities of Kazakhstan for Private visa
issuance:

- Written application (only for nationals of states referred to in Appendix 4 to receive a
single Private visa valid for up to one month);

- Copy of letter of invitation indicating the number of a visa support letter by the
Department of Consular Service of the Kazakhstan MFA, written on the basis of invitations
from diplomatic missions and other offices of foreign states, international institutions,
accredited in Kazakhstan;

- Applications for Kazakh nationals’ family members - husband/wife, /children/parents -
escorting foreign national.

In this case the visa may be granted for up to one month, but not more than twice a year
during any one 12 month period (this restriction shall not apply to minor foreign nationals,
travelling with parents who are Kazakh nationals).

- Notarised copy of the proof of death or international cable in case of serious disease or
death of immediate relatives - in which case the visa may be granted for up to one month;

- Personal application and a document confirming relation to a Kazakh national (for instance
graph in the passport, certificate of birth in Kazakhstan or copy of the certificate of burial of
an immediate relative in Kazakhstan, or proof of rejection of Kazakh citizenship) only to
foreign nationals native to Kazakhstan, in which case visa may be granted for up to three
months in order to visit the homeland and graves of relatives;

The consul reserves the right to demand the submission of supplementary documentation if
necessary.

To secure a permanent resident visa, foreign nationals should contact Kazakhstan’s
diplomatic mission/consulate in the country of residence and submit:

- Valid passport (or international travel document). The passport should expire not earlier
than 3 months upon expiry of the respective visa;

- Copy of the letter of invitation indicating the number of a visa support letter from the
Department of Consular Service of the MFA of Kazakhstan;

- Filled-in visa questionnaire;

(available at
http://portal.mfa.kz/portal/page/portal/mfa/ru/content/consular info/visa info);

- Photo 3.5x4.5; and

- Written application by the foreign national.

- Proof of consular fee paid

The consul reserves the right to demand the submission of supplementary documentation
when deemed necessary.

To secure a transit visa, foreign nationals should contact Kazakhstan’s diplomatic
mission/consulate in the country of residence or the consular office of the MFA of
Kazakhstan at the airport and submit:

- Valid passport (or international travel document). The passport should expire not earlier
than 3 months upon expiry of the respective visa;




- Valid visa to the third country (i.e. country of main destination) on the passport is
obligatory

- Ticket (air, rail)

- Filled-in visa questionnaire;

(available at
http://portal.mfa.kz/portal/page/portal/mfa/ru/content/consular_info/visa_info)

- Photo 3.5x4.5

- Proof of consular fee paid

The consul reserves the right to demand the submission of supplementary documentation if
necessary.

The change for any reason of the point (indicated in visa support letter) of granting a visa
allows diplomatic missions of Kazakhstan abroad to grant a visa where a foreign citizen
applies for it.

1.2. VISA EXTENSION PROCEDURE

The visa for Kazakhstan shall be extended by offices of the Consular Service Department of
the Ministry of Foreign Affairs of the Republic of Kazakhstan and by migration police
departments of the Ministry of the Interior of Kazakhstan, regional interior
departments/interior departments and by those of Astana and Almaty cities.

Visa may be extended only if there are documents (licenses, contracts etc.), acknowledging
the need to extend the stay of a foreign national in Kazakhstan.

Stay of staff of foreign diplomatic missions and consular offices, international institutions
and other offices of foreign states, accredited or registered with the Ministry of Foreign
Affairs of Kazakhstan, shall be extended by the Ministry of Foreign Affairs of Kazakhstan
for a period not exceeding the accreditation validity period.

1.3. COST OF VISA

The consular service fee to be paid for handling documents and granting visas shall include
approved consular charge on the basis of reciprocity in US Dollars or in the currency of a
country where the Kazakh diplomatic mission is accredited. Depending on the cost of living
in the country of residence, offices of the Ministry of Foreign Affairs of Kazakhstan abroad
shall apply various consular charges not higher or lower than the maximum and minimum
consular charge rates, approved by Resolution No. 1761, passed by the Government of
Kazakhstan 29" December 2001.

Based on key rates the consular charge may reach:

- 10 to 30 US Dollars for single Kazakhstan entry/exit visa - or its extension for up to three
months;

- 20 to 60 US Dollars for single Kazakhstan entry/exist visa or exit/entry visa - or its
extension for up to three months;

- 30 to 90 US Dollars for double Kazakhstan entry/exist visa or exit/entry visa - or its
extension for up to three months;




- 35 to 105 US Dollars for triple Kazakhstan entry/exist visa - or exit/entry visa or its
extension for up to three months;

- 100 to 200 US Dollars for multiple Kazakhstan visa or its extension for up to 1 year, and
200 to 400 US Dollars for its extension for up to 2 years;

- 20 to 40 US Dollars for single tourist visa for up to 30 days, and 30 to 60 US Dollars for
double tourist visa for up to 60 days;

- 10 to 30 US Dollars for transit visa for up to 60 days.

The Kazakhstan diplomatic, official and investor visas shall be granted free of
consular charge.

2. BORDER CONTROL

Kazakh law states that any individual or vehicle crossing the national borders of the
Republic of Kazakhstan is subject to border, customs, sanitary, veterinary inspections
and any other types of inspection stated under law.

While crossing national borders of the Republic of Kazakhstan, the following rules apply:

° It is forbidden to carry out border inspection outside the national border
crossing points set by the Government of Kazakhstan unless otherwise provided under
Kazakh law and international treaties signed by Kazakhstan;

° Individuals arriving in the national border crossing point and having no
adequate grounds for crossing the border, while entering Kazakhstan under international
conventions and treaties signed by Kazakhstan, are not allowed to cross the border and must
return to the country from which they came - or their country of origin.

. While exiting from Kazakhstan individuals are not allowed to cross the border
until they secure the respective documents authorising the crossing of Kazakhstan border.
Individuals arriving at the Kazakhstan national border crossing point will not be
allowed to cross if:

° There are no proper documents authorising the crossing of Kazakhstan national
border;

. The individual was brought to administrative account previously by deportation
from Kazakhstan;

. There are adequate grounds for believing that the individual entered Kazakhstan
for purpose other than the stated one;

° Restrictions have been imposed on the individual by the Kazakh authorities.
Procedure for customs control at the border crossing points shall include:

. Upon arrival in the national border crossing point, Kazakh nationals, foreign

nationals and individuals without nationality shall produce one of the documents authorising
the crossing of the national border as set forth under agreements the Government of
Kazakhstan entered into with the government of a country they come from.

The following vehicles shall pass through customs control without delay:

° Those carrying heads of states or prime ministers, heads of governmental and
parliamentary delegations, heads of Kazakhstan diplomatic and trade missions abroad,
heads of foreign diplomatic missions accredited in Kazakhstan;

. Those carrying seriously 1ill people, children, perishable goods, animals,
radioactive materials;

. Those involved in regular passenger traffic.



2.1 MIGRATION CARDS

While entering Kazakhstan each foreign national aged 16 or over will be given a
Migration Card.

Migration Card form shall be issued:

° At the Kazakhstan national border crossing points by the frontier guards of the
Kazakhstan National Security Committee and by customs officers (Crossing Point Officers)
where there are no border control points

° While travelling by air and sea by air/sea vessel crews; while travelling by rail
by members of train crews; while travelling by public or personal vehicles or on foot by
national border Crossing Point Officers.

When crossing the Kazakh national border on documents which do not require marks or
stamps at the border control point, foreign nationals can use - for this purpose only - their
migration cards. In all other cases, migration cards/passport will be marked/stamped.

Registration shall be done by the interior officers by filling in the Registration column.
Registration shall be certified through signature of an officer and by a stamp of the

migration police department.

Entry shall be made legibly and if corrections are made, the respective qualifications shall
be made.

Registration shall only be carried out at the place which the foreign national contacted first.

Migration Cards shall not be granted:

J to individuals whose passports are to be registered with the Ministry of Foreign
Affairs of Kazakhstan and its offices;

° individuals having the Kazakh diplomatic, official and investor visas;

° crew members of air, sea and river vessels;

o staff of train crews (including refrigerating vessels and locomotives) and to
individuals escorting goods being carried by rail;

o passengers of trains transiting across Kazakhstan, drivers of vehicles, involved

1n international motor traffic.

Foreign nationals transiting around Kazakhstan with tickets where a settlement outside
Kazakhstan is indicated as the final destination shall not be given Migration Cards. For
instance, if a foreign national is travelling by train from Astrakhan to Dushanbe with a ticket
from Astrakhan to Khiva or from Astrakhan to Dushanbe, he or she shall be obliged to fill
in the Card.

If a foreign national arrives at the crossing point to go through border (customs) inspection
while exiting from Kazakhstan without A Migration Card, or is not duly registered,
Crossing Point Officers shall send him or her to the interior authorities for further
investigating before granting the respective documents to him/her.



Foreign nationals arriving to exit Kazakhstan with expired registration or without Migration
Cards during the period not requiring registration (and if there are the respective border
crossing markings), may be allowed to cross the border by order of the Crossing Point
Officers of the crossing points, if they fail to exit on time for reasons out of their control
(acts of God, weather, illness, transport failures etc).

Foreign nationals that did not receive Migration Cards at national border crossing points
shall be given them while being registered. If a foreign national applies for registration
having no Migration Card, the interior authorities shall check if he/she legally resides in
Kazakhstan, then the foreign national shall be given the Migration Card and be registered.
In doing so, the migration police department shall put visa (passport) stamp in the Entry
column. Foreign nationals to be deported shall be given the Migration Card and shall be
registered for a period required to exit from Kazakhstan, with the Deportation entry made in
the Entry column.

If the Migration Card is lost or unintentionally damaged, the foreign national must inform
the interior authorities within 3 working days. The interior authorities shall grant duplicated
Migration Card marking registration after the applicant is checked.

Migration Cards must be returned when exiting from Kazakhstan.

To clarify the procedure for filling in Migration Cards, each national border crossing
point shall have a special memorandum (brief instructions on how to fill in the card are
also supplied in Appendix 5).

3. CUSTOMS CLEARANCE

Foreign nationals and individuals without nationality shall be allowed to import
unlimited amounts of foreign currency and national currency cash into Kazakhstan.

National and foreign currency cash - equivalent to up to 3,000 US Dollars — is allowed
to be imported into and exported from Kazakhstan without written declarations.

If currencies in amounts exceeding the equivalent to 3,000 US Dollars are exported,
this must be declared in writing to the Kazakhstan customs authority stating the entire
sum to be exported.

National currency cash can be imported/exported without submitting documents,
acknowledging the legality of the national currency cash to be carried.

Foreign currency cash shall be imported without submitting documents, acknowledging the
legality of the national currency cash to be carried.

Foreign nationals and individuals without nationality are entitled to export from
Kazakhstan foreign currency cash to an amount not exceeding that equivalent to
10,000 US Dollars without submitting documents (while acknowledging the origin of
the foreign currency cash to be exported).



While exporting foreign currency cash from Kazakhstan - of an amount that exceeds
that equivalent to 10,000 US Dollars, a document acknowledging the legality of the
foreign currency cash to be exported must be submitted - unless previously imported
currency is being exported.

Documents acknowledging legal origin may include the customs declaration made while
initially importing the currency, and Form # 200 or 210 on individual income tax returns

(taxpayer’s copy).

To avoid confusion, individuals must keep the customs declaration made while entering
Kazakhstan in order to show to the customs officer while exiting Kazakhstan.

Declaration must be carried out by individuals aged 16 years or over, with amounts of goods
and currency allowed for carrying also applying to minors provided they are declared by the
escorting individuals.

If individuals carrying goods across the Kazakhstan customs border, import (export) goods
worth not more than 1,000 US Dollars and weighting not more than 50 kg per person (and
these are not designed for industrial or other commercial use), customs duties and taxes
shall not be owed (Appendix 6, Table 1). When these individuals go through customs
inspection, they will not have to fill-in a customs declaration - except for goods subject to
written declaration.

In addition, Kazakhstan law sets quantities of goods liable for excise tax on imports into
Kazakhstan without paying customs duties and taxes. (Appendix 6, Table 2)

4. RULES FOR STAYING IN KAZAKHSTAN

In accordance with Kazakh law, a foreign national arriving in the country for over 5
days, must apply within five calendar days upon crossing the Kazakhstan national
border to the country’s interior authorities for registration at the place of his/her
permanent or temporary residence.

Some hotels are authorised to register foreigners.

Registration shall be done for a period not exceeding the validity of the foreigner’s national
passport and visa.

Individuals arriving in Kazakhstan from countries that have entered into international
agreements (with Kazakhstan) on visa-free entry and stay shall be registered for no more
than 90 days - and later the registration may be extended for another 90 days. (Appendix 7)

Foreigners who have been permitted to work - applying procedures for employing foreign
workers established under law - shall be registered for a period during which such a permit
is valid.
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Passports of nationals of Australia, Austria, Belgium, UK, Hungary, Greece, Denmark,
Israel, Ireland, Iceland, Spain, Italy, Canada, Korea, Lichtenstein, Luxemburg, Malaysia,
Monaco, the Netherlands, New Zealand, Norway, UAE, Portugal, Poland, Saudi Arabia,
Singapore, Slovakia, USA, Croatia, Finland, France, Germany, Switzerland, Sweden and
Japan shall be registered at the same time the offices of the Kazakhstan Ministry of Foreign
Affairs abroad grant the Kazakh diplomatic, official, business, tourist or private visa.

However, if for some reasons nationals of the above-mentioned 35 states have not been
registered with offices of the Kazakhstan Ministry of Foreign Affairs abroad, then their
passports shall be registered by border inspection departments of the Kazakhstan National
Security Committee’s border authorities at the national border crossing points (arriving via
13 international airports of Kazakhstan: Astana, Almaty, Uralsk, Atyrau, Aktau, Karaganda,
Ust-Kamenogorsk, Pavlodar, Kostanai, Aktyubinsk, Shymkent, Taraz, Semei). Similarly, if
for some reason a foreigner fails to get registered while crossing the national border at the
crossing point, he/she must register with the migration police department of the Interior
Ministry at the place of temporary residence.

To be registered, an application must be filed in set form and include an ID document —
dated and stamped at the national border crossing and a migration card granted by the
Kazakhstan border authorities.

Foreign nationals may move freely in the Kazakh areas not restricted for access. To visit
restricted areas like Gvardeyskij Township in Almaty Province or Baikonyr Town in
Kyzylorda Province, permits from designated authorities are necessary.

If a foreign national changes his/her place of temporary residence in Kazakhstan, the
hosting corporation or individual shall be obliged to notify the country’s interior authorities
n writing.

The permitted residence of foreign nationals in Kazakhstan and registration of their
passports shall expire on the last day of the visa validity period and with respect to those
foreign nationals who entered without visa those shall expire on the last day of the
registration validity period.
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5. WORKING IN KAZAKHSTAN

In accordance with Kazakh law, foreign nationals and individuals without nationality
can work in Kazakhstan under permits granted by the designated authority.

Permit to employ foreign workers shall be granted to the following classes:

° Chief executives with higher education and at least 5-year service in managing
positions in their respective sector;

° Managers and specialists, meeting qualifying requirements set-out in The
Qualifying Sourcebook of Executive, Specialist and Other Worker Positions;

° Skilled workers with the respective professional training and service in
accordance with The Single Rate and Qualification Sourcebook of Worker Positions and
Skills and the Rate and Qualification Descriptions of Worker Positions; and

° Workers involved in seasonal agriculture under international agreements on
cooperation in labour migration and social protection of migrant workers.

At the same time, Kazakh law sets forth classes of foreign nationals and individuals
without nationality that can be employed without special permit:

. Chief executives of branches or offices of foreign corporations;

o Individuals on business trips lasting not more than 60 calendar days in one
calendar year. More than 60 days shall be allowed if the Kazakh staff is seconded in order to
take professional training, or refresher training and advanced training in specific
occupations in a foreign corporation, which seconds the same number of foreign workers for
a similar period, or if the same number of Kazakh nationals are sent for study at educational
institutions in a country where the foreign corporation is based. In doing so they should not
be seconded for more than 180 calendar days;

o Individuals seconded under contract for more than 60 days to a Kazakhstan
corporation, branches and offices of foreign corporations;
° Chief executives of companies that entered (with the Kazakhstan government)

into contracts for investment worth over 50 million US Dollars, and chief executives of the
Kazakhstan corporations investing in priority sectors, who entered into contract with the
respective authority responsible for investment;

° Staff of diplomatic missions and international institutions, and staff of
consulates, accredited in Kazakhstan;

° Those arriving under international agreements on charity, humanitarian aid and
grants signed by Kazakhstan;

° Media, accredited in Kazakhstan;

° Members of crews of river vessels, air, rail or motor transport vessels, owned
by foreign entities;

° Artists, directors, conductors, choir masters, choreographers, painters, coaches,
sportsmen and trainers;

. Individuals, permanently residing in Kazakhstan;

° Those who gained the refugee status or political asylum in Kazakhstan;

. Those studying and working at Kazakhstan educational institutions

° Those who teach at general secondary, vocational, professional, post-secondary

and higher educational institutions (under international agreements) on cooperation on

12



education projects authorized by Kazakhstan (staffing of which does not exceed a 25
percent staff quota)

o Oralmans (Kazakh repatriates)

° Individuals, specialising in developing space rocket infrastructure and operating
ground space infrastructure to be employed under international agreements on cooperation
in aerospace signed by Kazakhstan;

° Managers and specialists with post-secondary and higher education (with
document confirmed under Kazakh law) working at the Regional Financial Centre in
Almaty.

Please note that every year the Kazakhstan government sets limits on foreign workers to be
employed.

6. VETERINARY INSPECTION OF ANIMALS BEING BROUGHT BY FOREIGN
NATIONALS INTO KAZAKHSTAN

Animals shall be allowed to be brought from other countries into Kazakhstan, if there is:

1. A veterinary certificate, certifying the epizootic well-being of the exporting
country;

2. A veterinary passport (or microchip), containing information on veterinarian
prevention actions taken;

3. Permit from Kazakhstan’s Chief State Veterinarian Inspector or his/her deputy.

It is permissible to bring in the respective goods on the basis of the written application (to
be filed-in on the optional form) filed by the holder of the goods to the provincial (city)
office of the State Agricultural Inspection Committee of the Kazakhstan Ministry of
Agriculture indicating the name of the goods, country of origin, purpose of bringing them
in, type of vehicle and national border crossing points, including points to cross the CIS
countries’ and Kazakhstan borders. In addition, the application shall be enclosed with
details of animal quarantine (plan, terms, time etc.).

While bringing in rare species a permit (protective stamp) granted by the government
agency of the exporting country under Convention on International Trade of Rare Biological
Species is needed.
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Appendix Ne 1

Trust phone lines of some central public organizations of the Republic of
Kazakhstan:

Country Telephone number
Ministry of Foreign Affairs (7172) 72 04 04
Ministry of Justice (7172) 74 06 37
Ministry of Finance (7172) 71 77 60
Ministry of Agriculture (7172) 32 87 89

Ministry of Labor & Social Protection of (7172) 32 18 70
People

Ministry of Interior Affairs (7172) 72 24 93
Ministry of Defense (7172) 72 15 55
National Security Committee (7172) 32 50 50

National Centre on Human Right (7172) 32 17 67
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Appendix Ne 2

A list of telephones of diplomatic missions of the Republic of Kazakhstan abroad

Country Telephone number
Austria (Vienna) (810431) 367 665 711/77
Azerbaijan (Baku) (81099412) 465 65 21
Armenia (Erevan) (81037410) 2113 33
Afghanistan (Kabul) (8 10 93 20) 702 842 96
Bulgaria (Sofia) (8 103592) 862 41 52
Belgium (Brussels) (8 10 322) 374 95 62
Belarus (Minsk) (81037517)288 10 26
Great Britain (London) (8 10 44 207) 590 34 90
Hungary (Budapest) (810361)27513 00
Germany (Berlin) (8104930)470071 11
Germany (Frankfort) (81049 69) 971 46 744

Greece (Athens)

(81030) 210651 88 21

Georgia (Thilisi)

(8 10995 32) 99 76 84

Egypt (Cairo) (8 10 202) 238 092 71
Israel (Tel-Aviv) (8109723)51634 11
India (Delhi) (81091 11)46007 710
Iran (Teheran) (81098 21) 2256 59 33
Italy (Rome) (81039 06) 363 011 30
Spain (Madrid) (8 10 3491) 721 62 90
Canada (Toronto) (81014 16) 593 4043
Korea (Seoul) (810 822)37997 14
China (Beijing) (81086 10) 653 22 550
China (Shanghai) (8108621) 627 538 78
Kyrgyzstan (Bishkek) (810996 312) 69 21 01
Latvia (Riga) (8 10371)673 24 223
Lithuania (Vilnius) (81037 05)212 21 23
Lebanon (Tripoli) (81021 821) 483 66 90

Malaysia (Kuala-Lumpur)

(8 10 603) 425 22 499

Mongolia (Ulan-Bator)

(81097 611) 34 17 07

Netherlands (The Hague)

(8 10 3170) 363 47 57

Arab Emirates (Dubai)

(81097 14) 224 24 62

Pakistan (Islamabad)

(81092 51) 226 29 26

Poland (Warsaw)

(8 10 48 22) 642 27 63

Romania (Bucharest)

(810 40 21) 665 78 28

Russian Federation (Moscow)

(8 10 495) 627 17 01

Russian Federation (St. Petersburg)

(8 812) 312 09 87

Saudi Arabia (Er-Riyad)

(8 109661) 480 64 06

Slovakia (Bratislava)

(8 10421)232 661 243

USA (Washington)

(810 12 02)232 54 88

USA (New York)

(810 1212) 230 19 00
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Turkey (Ankara)

(810903 12) 491 91 00

Turkey (Istanbul)

(81090 212) 662 53 47

Turkmenistan (Ashgabad)

(81099 312) 48 04 68

Ukraine (Kiev)

(81038 044) 489 18 58

Uzbekistan (Tashkent )

(8 1099 871) 252 16 54

France (Paris)

(810331)456 15206

The Czech Republic (Praha)

(810420) 233371019

The Swiss Confederation (Bern)

(8 10 420) 351 79 69

The Swiss Confederation (Geneva)

(8 10 41 22) 788 66 04

Japan (Tokio)

(810 813) 379 152 73
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Appendix 3

Embassies and consulates can assist with a wide range of problems encountered by citizens
in Kazakhstan; for example, loss of passports, etc. Please find below telephone numbers of
some of the embassies and consulates in Kazakhstan.

Country
Austria
Azerbaijan
Armenia
Afghanistan
Bulgaria
Belgium
Belarus
Great Britain
Hungary
Germany
Greece
Georgia
Egypt

Israel

India

Jordan

Iran

Italy

Spain
Canada
South Korea
China
Kyrgyzstan
Cuba

Latvia
Lithuania
Lebanon
Malaysia
Mongolia
The Netherlands
Arab Emirates
Pakistan
Palestine
Poland
Romania
Russia

Saudi Arabia
Slovakia
The USA
Turkey
Turkmenistan
Ukraine
Uzbekistan
France
Czech Republic
Sweden
Switzerland
Japan

Telephone

(727) 256 99 75
(7172) 24 10 97
(7172) 24 19 74
(7172) 24 29 46
(727) 264 67 10
(7172) 97 44 85
(7172) 32 18 70
(7172) 55 62 00
(727) 25513 08
(7172) 79 12 00
(727) 250 39 61
(7172) 24 32 58
(727) 269 17 09
(7172) 68 87 38
(7172) 92 57 00
(7172) 24 52 54
(727) 254 19 74
(7172) 24 33 90
(7172) 21 69 84
(727)250 11 51
(7172) 24 16 65
(7172) 79 35 61
(7172) 24 20 24
(7172) 24 24 67
(7172) 92 53 16
(727) 263 41 02
(7172) 24 46 28
(727) 333 44 83
(727) 269 35 36
(727) 250 3773
(7172) 2436 75
(727)273 1502
(7172) 28 75 57
(727) 258 16 17
(727) 261 5772
(7172) 2216 18
(727) 250 28 71
(7172) 24 11 91
(7172) 70 21 00
(727) 278 41 65
(7172) 21 08 82
(7172) 32 60 42
(727) 291 02 35
(7172) 79 51 00
(7172) 99 01 42
(727) 250 92 90
(727) 250 35 59
(7172) 97 78 43
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Appendix 4

Following orders issued by the Kazakhstan Ministry of Foreign Affairs and the
Ministry of the Interior, Single, Diplomatic, Official, Business, Private or Tourist
visas may be granted on the basis of written applications filed by foreign nationals
of the following states when they apply to the Kazakhstan diplomatic missions
abroad without letter of invitation and visa support letter.

. Australia

. Austria

. Belgium

. United Kingdom of Great Britain and
Northern Ireland

5. Hungary

6. Greece

7. Denmark

8. Ireland

9. Iceland

10. Spain

11. Italy

12. Israel

13. Korea

14. Canada

15. Lichtenstein

16. Luxemburg

17. Malaysia

18. Monaco

19. The Netherlands

20. New Zealand

21. Norway

22. United Arab Emirates

23. Portugal

24. Poland

25. Singapore

26. Saudi Arabia

27. United States of America

28. Slovakia

29. Finland

30. France

31. Germany

32. Switzerland

33. Sweden

34. Japan

35. Croatia

W N -
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Appendix 5
How to fill in a Migration Card

o Migration cards shall be shown to border (customs) officers together
with passport. A migration card shall be kept by a foreign national until departure
from Kazakhstan and shall be shown as demanded by the interior officers, border
or customs officers.

o The card shall be filled in legibly by ball-point pen. Name and
surname shall be written in the way they have been written in the passport using
the alphabet used while filling it in (Roman or Cyrillic). The Arabic or other
alphabet shall not be used.

o Migration card may be filled in Kazakh, Russian or English at the
foreign national’s discretion.

o One of the following purposes shall be indicated in the Purpose of
Visit column: ‘private’ for private trips, on other private business; ‘official’ for
visiting on business; ‘work’ for work under contract and if there is a permit granted
by the Kazakhstan Ministry of Labour & Social Protection; ‘studies’ for students at
Kazakhstan universities and special secondary educational institutions, as well as
by individuals taking part in a study tour or internship; ‘medical treatment’ for
individuals arriving for treatment at the Kazakhstan medical institutions, and
‘tourism’ for individuals arriving as tourists.

o Surname of a hosting individual or name of a hosting corporation shall
be indicated in the Host column, as well as the area he/she resides (place of
corporate registration). For instance, A.I. Sundetov, Kyzylorda Province or JSC
NUR, Astana City.

o Number of children under 16, arriving with the foreign national, shall
be indicated in the Accompanied by Children column. For instance, ‘three’.
o Marking of registration with the interior authorities shall be done by

migration police officers. Individuals who stay in Kazakhstan for less than 5 days
shall not be required to have their passports registered with the interior authorities.

o To make it convenient for passengers travelling by rail, the rules and a
sample migration card must be displayed in railway cars.
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Appendix 6

Quantities of goods costing up to $1000 and weighing no more than 50 kg that
individuals are allowed by the customs authorities to import into Kazakhstan
without paying customs duties and taxes

domestic appliances and electrical
devices

Table 1
No. Description Allowed Quantity (per person)
1. |Garments 2 identical items of identical size and
style (except for used ones)
2. |Head dress 2 identical items of identical size and
style (except for used ones)
3. |Footwear 2 identical items of identical size and
style (except for used ones)
4. |Foods 10 kg / sturgeon or salmon fish caviar
- 250 grams
5. |Toilet sets, and perfumes and |3 identical items (except for used
cosmetics ones)
6. |Furniture 1 set
7. |Kitchen appliances, houseware 2 sets of each kind*
8. |Bedding 2 sets of each kind*
9. |Photo, audio, video, office equipment, |1 item of each kind*

10. |Jewellery 6 items

11. |Musical instruments I item

12. |Sporting equipment 1 set

13. |Medications 500 grams

14. |Newspapers, magazines, video and 10 pieces of each kind*
audio cassettes, CDs, DVDs,photo
films

15. [Bicycles 2 pieces

16. |Toys 2 sets *

17. |Perambulators 1 piece

18. |Other domestic items not listed above |2 items of each kind

Note:

‘Set’ means a complete set of items. The items in the set must be supported by user information
(labels, tags, inlays, certificate, logbook, operator manual).

* Quantities do not apply to used goods being carried by individuals arriving in Kazakhstan for
permanent residence or leaving Kazakhstan for permanent residence elsewhere.
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Appendix 6

Quantities of goods liable to excise tax which individuals are allowed by the
customs authorities to import into Kazakhstan without paying customs duties

and taxes
Table 2
No. Description Allowed quantity
(per person)
Malt beer 5 litres

2. |Wines, wine materials, cognac, brandy, all types of 2 litres
alcohol (vodka, liquors etc)

3. |Filter-tipped cigarettes, non-filter-tipped cigarettes 1,000 units
Cigars 15 units
Cigarillos 300 units

4. |Regular tobacco, chewing tobacco, snuff and other 1 kg
tobacco wrapped in consumer wraps and designed for
end use except for pharmaceuticals, containing nicotine

5. |Petrol (except for aviation use) 100 litres

6. |Diesel fuel 150 litres
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Appendix 7

List of States with which Kazakhstan enjoys reciprocal visa-free

treatment
(depending on types of passports)
Country National passport Official passport Diplomatic passport
Azerbaijan without visa without visa without visa
Armenia without visa without visa without visa
Belarus without visa without visa without visa
Hungary Visa without visa up to 1 without visa up to 1
month month
Georgia without visa without visa without visa
India Visa without visa without visa
Iran Visa without visa up to 1 without visa up to 1
month month
China Visa without visa up to 1 without visa up to 1
month month
Cuba visa without visa up to 1 without visa up to 1
month month
Kyrgyzstan without visa without visa without visa
Malaysia without visa up to 1 without visa up to 1 without visa up to 1
month month month
Moldova without visa up to 90 | without visa up to 90 | without visa up to 90
days days days
Mongolia without visaup to 3 | without visa up to 3 without visa up to 3
months months months
Pakistan visa without visa up to 1 without visa up to 1
month month
Poland visa visa without visa up to 90
days within 180 days
Russia without visa without visa without visa
Romania visa without visa without visa
Slovakia visa without visa up to 3 without visa up to 3
months months
Tajikistan without visa without visa without visa
Turkey without visa up to 1 without visa up to 1 without visa up to 1
month month month
Turkmenistan visa without visa without visa
Uzbekistan without visa without visa without visa
Ukraine without visa up to 3 without visa up to 3 without visa up to 3
months months months
Thailand visa valid for up to 15 visa Visa
days can be issued at
the airports of
Thailand for tourism
purpose
Philippines Visa without visa up to 1 without visa up to 1
month month
Singapore Visa without visa up to 1 without visa up to 1
month month
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